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Roosa Sofia Tikkanen, MPH, MRes
roosa.s.tikkanen@ntnu.no | +47 73412399
LinkedIn | ResearchGate | ORCID | Google Scholar | Web of Science
RESEARCH INTERESTS & EXPERTISE
Primary health care, Community health workers, Health workforce policy, Maternal health care,  
Comparative health policy, Universal health coverage, Global health.
EDUCATION
	Norwegian University of Science and Technology (NTNU)                                           Trondheim, Norway
Centre for Global Health Inequalities Research (CHAIN), Institute of Sociology & Political Science
Doctor of Philosophy (PhD) in Social Science, Political Science concentration            2021 – 2025 (expected)
· Thesis working title: ‘Professional or Precarious? An examination of community health worker labor policy, practice and outcomes’
· Primary data collection: Led project ‘Reforming Community-Based Health Care Workforce Policy in Nepal: Current Challenges and Opportunities in the Context of Federalization’, a collaboration with Kathmandu University School of Medical Sciences, resulting in two peer-reviewed articles
· Visiting Scholar at Kathmandu University School of Medical Sciences, Mar-Jun 2023 (Dr Biraj Karmacharya)
· Supervisors: Terje A Eikemo (NTNU), Bernadette Kumar (Norwegian Institute of Public Health/Kathmandu University/India Empower School of Health), Svea Closser (Johns Hopkins Bloomberg School of Public Health)
· Teaching: Building Future-Proof Health Systems, 2022-23 (MA, course instructor); Applied Quantitative Methods in Social Sciences, 2022 (MA, term paper supervisor); various guest lectures incl. Norwegian Society (BA) 2022-2024, Welfare State & Health Policy: Challenges, Reforms and New Priorities (MA) 2022-2023
· Coursework: Comparative Public Policy and Administration (NTNU), Systematic Reviews and Meta-analysis (Norwegian Public Health Institute), Advanced Qualitative Methods (OsloMet), Explorations in Class, Power and Inequality (NTNU/UiO/ UiB/Centre Universitaire de Norvège à Paris), Philosophy of Social Sciences (NTNU)
· Additional projects: 1) Global systematic review and meta-analysis on educational inequalities in preventable causes of mortality (incl. maternal mortality), collaboration with the Global Burden of Disease (GBD) group, Institute of Health Metrics and Evaluation (IHME), Seattle, WA, USA. 2) Harmonization of socioeconomic inequalities in cause-specific mortality data across 20 European countries based on de-identified administrative data, collaboration with ERASMUS University Public Health Department, Rotterdam, the Netherlands.

Harvard T.H. Chan School of Public Health                                                                      Boston, MA, USA
Master of Public Health (MPH), Health Policy & Management (GPA 3.57)                                   2014 – 2015
· Coursework incl: Economic Analysis, Quantitative Methods in Program Evaluation, Decision Analysis for Health and Medical Practice, Social Policy and Health in International Perspective, Designing Social Security Systems (Harvard Kennedy School), Society and Health, Managing Older Adults (Harvard Medical School)
· Student Government Representative; Founder & co-President, Harvard Chan Forum on Aging 

University of Manchester                                                                                                 Manchester, England 
Master of Research (MRes) Integrative Biology (Distinction)                                                         2009 – 2010
· Thesis: 1) The developmental dynamics of memory loss in a transgenic Alzheimer’s Disease mouse model (paper acknowledgement); 2) Multielectrode recordings of rat striatal reward circuits with electrophysiological modeling using MatLab
· Full tuition scholarship & stipend (£13,900) from UK Biological Sciences Research Council
· Science & Research Editor for Mancunion, the UK’s largest student newspaper (weekly)


Bachelor of Science (BSc) Neuroscience & Industrial Experience (First Class Honors)                 2005 – 2009
· Faculty Outstanding Achievement Award 2007 for being the top student in the program 
· Selected for one-year competitive research placement at pain research study lab, Boehringer Ingelheim Pharma, Biberach an der Riβ, Germany (2007/8; paper acknowledgement)
· Research Assistant, Prof. Menno Witter lab, Center for Biological Memory, Kavli Institute for Systems Neuroscience, Trondheim, Norway (paper acknowledgement)


HEALTH POLICY & RESEARCH EXPERIENCE
World Health Organization, Universal Health Coverage & Life Course Division                        (remote)
Consultant, Health Workforce Department                                                                                                  2023
· Project collaborator on systematic review associated with project ‘Global Prototype Curriculum for Community Health Worker Education’ led by Johns Hopkins Bloomberg School of Public Health
Organization for Economic Cooperation & Development (OECD)                                                (remote)
Consultant, Health Division                                                                                                             2021 – 2022 
· [bookmark: _Hlk126851008]Wrote 2 Country Health Profiles (Norway, Denmark) for 'State of Health in the EU 2021 Cycle' project by the European Commission and WHO European Observatory for Health Systems and Policies, on population health, health system organization, policy reforms, COVID-19 management
The Commonwealth Fund                                                                                                         New York, NY
Senior Research Associate, International Health Policy Program                                                   2017 – 2021
· [bookmark: _Hlk97121905]Lead researcher responsible for measuring the performance of the U.S. health care system compared to other OECD countries, across outcomes, financing, access, equity and efficiency
· Summarized data in peer-reviewed journal articles, issue briefs, blogs, chartpacks
· Main analyst for the annual International Health Policy Survey (general population, older adults, primary care physicians); co-designed questionnaire, data analysis on STATA; co-wrote articles
· Editor and Manager of quarterly International Health News Briefing that tracked health care policy developments in 10 countries, coordinated 10 country experts
· Editor, International Profiles of Health Care Systems 2020, including 20 countries in high- and middle-income countries, with London School of Economics (LSE)
· OECD health data expert and key liaison; served on two OECD expert working groups
· Partnered with Ministries of Health, public health and statistical agencies, foundations and think-tanks
 
Center for Health Law and Economics, UMass Medical School                                                Boston, MA
Policy Analyst                                                                                                                                  2016 – 2017
· Contract research organization supporting grants-based project work for public (state Health Departments) and private (foundations, charities) clients
· Designed methodology to estimate the return on investment (ROI) and health outcomes from evidence-based community health worker (CHW) programs targeting populations with chronic diseases and new immigrants with cultural barriers to obtaining preventive care. Findings published in an issue brief, report and as a toolkit on the Families USA website 
· Summarized evidence-based programs for linking incarcerated individuals with mental health and substance use disorders to appropriate services, project subsequently funded by MA EOHHS
· Estimated future population demographic trends and long-term service needs in Vermont 
· Developed recommendations for estimating total health care spending in Washington state 
· Conducted SAS analyses of Medicaid claims and federal survey data (ACS, BRFSS)

Commonwealth of Massachusetts, House of Representatives                                                    Boston, MA
Legislative Intern, Office of Rep. Jeffrey Sanchez, Joint Committee on Health Care Financing                2016
· Analyzed policy implications and budget impacts of bill proposals pertaining to health care cost containment and provider market regulation
· Wrote brief memorandums; attended meetings with stakeholders and public events

School of Public Health at Hunter College, City University New York                               New York, NY
Research Assistant                                                                                                                             2015 –2016
· Conducted logistic regression analyses of SPARCS patient hospital discharge data using STATA 
· Examined inequalities in access to private academic hospitals for uninsured and publicly insured patients, and black and Hispanic minorities, in NYC and Boston 
· Compared state charity care pool allocations to NYC hospitals in relation to uninsured care provided
· Awarded grants: NYC Dept of Health ($20,000) and NY State Health Foundation ($22,000) 
· Interviewed hospital executives, doctors, city and state legislators and patient organizations
[bookmark: _Hlk28258598]Western Norway University of Applied Sciences                                                                     Stord, Norway
Research Assistant                                                                                                                                        2014
· [bookmark: _Hlk28292731]Literature searches and logistic regression analyses of workforce outcomes in Nordic countries using OECD Survey of Adult Skills (PIAAC) data on SPSS (link to resulting publication) 
· Wrote macro-level SPSS code for conducting logistic regression analyses of survey data (link to IDB Analyzer manual with acknowledgement)
	


OTHER WORK EXPERIENCE
[bookmark: _Hlk28258602]Pfizer, Inc.                                                                                                                                London, England
Medical Information Associate                                                                                                                    2013
· Advised health care professionals and patients on the safe use of prescription drugs over phone, email
· Medical Specialist for neurology products; produced technical response documents synthesizing clinical randomized trial and phase IV drug safety data for inquiries regarding medications for depression, anxiety, epilepsy, Alzheimer’s Disease and other conditions
· Client representative for U.K., Norway, Finland; Country relationship manager for Norway

[bookmark: _Hlk28258607]Fleishman-Hillard International Communications                                                             London, England
Medical Writer                                                                                                                                              2012
· Wrote, researched, managed and edited primary journal articles, systematic reviews, presentations, market research reports and patient materials for pulmonary and diabetes accounts, for leading pharmaceutical companies
· Lead writer at international diabetes advisory board meeting in NYC, NY

[bookmark: _Hlk28258615]Chameleon Communications International                                                                   Manchester, England
Associate Medical Writer                                                                                                                 2010 – 2012
· Wrote, researched and edited materials to support launch of new medicines incl. for stroke prevention, cancer, women’s health, venous thromboembolism and other NCDs 
· Contributed to peer-reviewed journal articles, systematic reviews, presentations, reports
· Primary writer on health economics and outcomes research portfolio for Bayer/Johnson & Johnson. Supported various projects incl. health technology assessment dossier submitted to NICE (rivaroxaban) and ISPOR presentation
· Promoted to Associate Medical Writer within 1 year from entry-level position 
· Represented clients at international conferences & advisory boards in UK, Netherlands

RESEARCH GRANTS, FELLOWSHIPS & AWARDS
	Interdisciplinary Research Project, NTNU Helse & Livsvitenskap/NTNU Health & Life Science, Norwegian University of Science & Technology, lead application writer (PhD position funds granted) 2024
International Research Stay Funding Grant, Faculty of Social and Educational Sciences, 
Norwegian University of Science and Technology (22 250 NOK)                                                              2023 
Best PhD Student Presentation, Reforming Community-Based Health Care Workforce Policy in Nepal: Current Challenges and Opportunities in the Context of Federalization, Norway-Nepal Global Health Conference 2023, Dhulikhel, Nepal                                                                                                              2023
Small Project Grant (Småforsk), ‘Valuing Female Volunteer Community-Based Health Care Work in Nepal and India: Policy agendas, reforms and labor movements’, Institute for Sociology and Political Science, Norwegian University of Science and Technology (115 000 NOK)                                              2023
PhD Course Travel Grant (Norway), Norwegian Global Health Research School (7 000 NOK)                      2022
PhD Fellowship, NTNU Office of the Rector (salaried position)                                                        2021 – 25
Research Grant, New York City Department of Health (lead PI) ($20,000)                                              2015
Research Grant, New York State Health Foundation (co-PI) ($22,000; link)                                            2015
Margaret Mahoney Fellowship, New York Academy of Medicine ($4,500; link)                                    2015
Community Service Award, Action for Boston Community Development (link)                                     2015
Voices in Leadership Writing Fellowship, Harvard Public Health Review (link)                        2014 – 2015
Stipend & Full Tuition Masters Prog. Scholarship, UK Biological Sciences Research Council (£13,900)  2009
Summer Research Scholarship, British Society for Neuroendocrinology                                                 2008
ERASMUS exchange program full stipend and scholarship (12 months), EU                          2007 – 2008                           
Outstanding Achievement Award in Neuroscience, University of Manchester Life Sciences                2007


PUBLICATIONS 
	Peer-Reviewed journal articles
Sultan MA, Miller E, Tikkanen R, Singh S, Kullu A, Gillon N, Edward A, Moleman Y, Pandya S, Park I, Shen JY, Yu Y, Perry H, Scott K, Closser S. Competency-based education and training for Community Health Workers: a scoping review. BMC Health Services Research 2025, 25(1), 263 (link)
Tikkanen R, Closser S, Prince J, Chand P, Justice J. An anthropological history of Nepal’s Female Community Health Volunteer program: Gender, policy, and social change. Int J Equity in Health. 2024 Apr 13;23(1):70. (link)
Closser S, Sultan M, Tikkanen R, Singh S, Majidulla A, Maes K, Gerber S, Rosenthal A, Palazuelos D, Tesfaye Y, Finley E, Abesha R, Keeling A, Justice J. Breaking the Silence on Gendered Harassment and Assault of Community Health Workers. BMJ Glob Health. 2023 May;8(5):e011749. (link).
Doty MM, Tikkanen RS, FitzGerald M, Fields K, Williams RD 2nd. Income-Related Inequality In Affordability And Access To Primary Care In Eleven High-Income Countries. Health Aff (Millwood). 2021 Jan;40(1):113-120. (link)
Tikkanen R, Shah A, Schneider E. The Role of Primary Care Practices in Screening for Patient Social Needs in the United States and Other High‐Income Countries. Health Services Research, 2020:55:63-64. (conference abstract; link)
Tikkanen RS, Schneider EC. Social Spending to Improve Population Health - Does the United States Spend as Wisely as Other Countries? N Engl J Med. 2020 Mar 5;382(10):885-887. (link)
Doty MM, Tikkanen R, Shah A, Schneider EC. Primary Care Physicians' Role In Coordinating Medical And Health-Related Social Needs In Eleven Countries. Health Aff (Millwood). 2020 Jan;39(1):115-123. (link)
Tikkanen RS, Woolhandler S, Himmelstein DU, Kressin NR, Hanchate A, Lin MY, McCormick D, Lasser KE. Hospital Payer and Racial/Ethnic Mix at Private Academic Medical Centers in Boston and New York City. International Journal of Health Services. 2017;47(3):460-476 (link; press release)
Book chapters
Tikkanen R, Besnier E, Ehiri J. ‘Maternal, Newborn and Child Health in the Organization for Economic Cooperation and Development (OECD) Countries’. In: Ehiri J (ed). Maternal and Child Health: Global Challenges, Programs and Policies. 2nd ed. New York, NY: Springer; (upcoming, 2025; link to previous edition).
Tikkanen R, Osborn R. ‘International Lessons for the United States on Population Health, Health Care, and Health Policy’. In: JW Holsinger Jr. and FD Scutchfield (eds). Contemporary Public Health: Principles, Practice and Policy. 2nd ed. Lexington, KY: University Press of Kentucky; July 2021 (link).
Reports 
Schneider E, Williams RW, Shah A, Tikkanen RS, Doty M. Mirror Mirror 2021: International Comparison Reflects Flaws and Opportunities for Better U.S. Health Care. The Commonwealth Fund, Aug 2021 (link)
Tikkanen RS, Osborn R, Mossialos E, Djordjevic A, Wharton G (eds). International Profiles of Health Care Systems 2020. New York/London: The Commonwealth Fund and the London School of Economics, June, 2020. (link)
London K, Love K, Tikkanen R. Sustainable Financing Models for Community Health Worker Services in Connecticut: Translating Science into Practice. Connecticut Health Foundation, Jun 2017. (link)
Tikkanen R, et al. Hospital Segregation by patient race/ethnicity and insurance status in New York City. A report submitted to the New York City Department of Health and Mental Hygiene. June, 2017. (unpublished; internal report)
Tikkanen R. Hospital care for uninsured and Medicaid New Yorkers: An examination of Indigent Care Pool payments in relation to care provision. NY State Health Foundation. Mar 2017 (link)
London K, Love K, Tikkanen R. Sustainable Financing Models for Community Health Worker Services in Maine. UMass Medical School Center for Health Law and Economics for the Maine Center for Disease Control and Prevention. November 2016 (link)
Letters to the Editor 
Tikkanen RS. Professionalisation of Community Health Workers: Formalisation as a Second Pillar of Job Security. The International Journal of Health Planning and Management 2025 (online first) (link)
Policy Briefs 
FitzGerald M, Gunja MZ, Tikkanen R. Primary Care in High-Income Countries: How the United States Compares. The Commonwealth Fund, Mar 8, 2022. (link)
Tikkanen R, Gunja MZ, FitzGerald M, Zephyrin M. Maternal Mortality and Maternity Care in the U.S. Compared to 10 Other Developed Countries. The Commonwealth Fund, Nov 18, 2020. (link).
Williams RD II, Shah A, Tikkanen R, Schneider EC, Doty MM. Do Americans Face Greater Mental Health and Economic Consequences from COVID-19? Comparing the U.S. with Other High-Income Countries. The Commonwealth Fund, August 2020 (link).
Tikkanen R, Fields K, Williams RD II, Abrams MK. Mental Health Conditions and Substance Use: Comparing U.S. Needs and Treatment Capacity with Those in Other High-Income Countries. The Commonwealth Fund, May 21, 2020. (link)
Tikkanen R, Abrams M. U.S. Health Care from a Global Perspective, 2019: Higher Spending, Worse Outcomes. The Commonwealth Fund, Jan 30, 2020. (link)
Gunja MZ, Tikkanen R, Seervai S, Collins SR. “What Is the Status of Women’s Health and Health Care in the U.S. Compared to Ten Other Countries?” The Commonwealth Fund, Dec. 2018. (link)
London K, Love K, Tikkanen R. Community Health Workers: A Positive Return on Investment for Connecticut. Connecticut Health Foundation, Apr 2017. (link)


Protocols 
Tikkanen RS. Scoping Review Protocol on community health worker views of their remuneration arrangements and collective labor movements in low- and middle-income countries. 2022, March 31. https://doi.org/10.17605/OSF.IO/7T4BU 
Opinion articles 
Mangal V, Tikkanen RS, Saluja D. Recognizing the Labour Behind Care—The Fight for Dignity and Rights Among South Asia’s Community Healthcare Workers. Speaking of Medicine (PLoS Global Health), May 1, 2025 (link).
Zephyrin L, Tikkanen R. The U.S. Has an Abysmal Track Record for Maternal Health. Ms. Magazine, Feb 8, 2021 (link).
Zephyrin L, Tikkanen R. The shameful abundance of birth- and pregnancy-related deaths in the U.S. STAT News, Nov 18, 2020 (link).
Data books 
Grenier M, London K, Tikkanen R, Laes-Kushner R. Population Projections by Age, Disability and Income Level for Vermont and its Counties in 2020 and 2030. UMass Medical School for the Vermont Department of Disabilities, Aging and Independent Living. July 2017. (links to data book; technical appendix, presentation)
Grenier M, London K, Tikkanen R, Laes-Kushner R. Projected Long-term services and supports utilization in Vermont and its counties in 2020 and 2030. UMass Medical School for the Vermont Department of Disabilities, Aging and Independent Living. July 2017. (links to data book; technical appendix, presentation)
Blog posts 
Tikkanen R, Wharton GA, Djordjevic A, Mossialos E, Williams RD II. The 2020 International Profiles of Health Care Systems: A Useful Resource for Interpreting Country Responses to the COVID-19 Pandemic. To the Point (blog), Commonwealth Fund, June 10, 2020 (link to CMWF blog; link to London School of Economics & Political Sciences blog)
Abrams MK, Williams RD II, Tikkanen R, Shah T, Pantell M. Solutions from Around the World: Tackling Loneliness and Social Isolation During COVID-19. To the Point (blog), Commonwealth Fund, Apr 30, 2020. (link)
Tikkanen R, Aboulafia G, Williams RD, II. How the U.S. Compares to Other Countries in Responding to COVID-19: Populations at Risk, Health System Capacity, and Affordability of Care. To the Point (blog), Commonwealth Fund, Apr 7, 2020. (link)
Tikkanen R, Fowler E. Celebrating International Universal Health Coverage Day: How Three Countries Succeeded, One Step at a Time, To the Point (blog), Commonwealth Fund, Dec. 12, 2019 (link)
Seervai S, Tikkanen R, Collins S. What a Federal Appeals Court’s Ruling on Contraception Means for U.S. Women’s Health. To the Point (blog), Commonwealth Fund, July 16, 2019. (link)
Tikkanen R, Osborn R. Does the United States Ration Health Care? To the Point (blog), Commonwealth Fund, July 11, 2019 (link)
Tikkanen R. Variations on a Theme: A Look at Universal Health Coverage in Eight Countries,” To the Point (blog), Commonwealth Fund, Mar. 22, 2019 (link)
Case studies 
Klein S, Hostetter M, Tikkanen R, McCarthy D. How New Mexico’s Community Health Workers Are Helping to Meet Patients’ Needs. Commonwealth Fund, Feb 19, 2020. (link)


Podcasts & Audio Interviews 
Interview with Roosa Tikkanen on patterns of social spending in the United States and other high-income countries. Supplement to the N Engl J Med 2020; 382:885-887. (link)
Seervai S, Tikkanen R, Gunja M. How the U.S. Fails Women When It Comes to Health, Jan. 24, 2019, The Dose (The Commonwealth Fund; link).
International Health News Briefing (Commonwealth Fund) 
Tikkanen R (editor), et al. International Health News Briefing: Edited 17 issues summarizing health policy developments in high-income countries, managing in-country authors and authoring 70+ news articles between 2017 - 2021. A selection of issues is shown below: 
2021, no. 1, Jan 13, 2021 (link), COVID-19 Protection and Recovery 
2020, no. 3, Oct 20, 2020 (link), COVID-19 x Equity Special Edition
2020, no. 2, May 1, 2020 (link), COVID-19 Special Edition
2019, no. 6, Nov 1, 2019 (link) 
2019, no. 1, Jan 4, 2019 (link) 
2018, no. 5, Nov 7 2018 (link) 
2018, no. 1, Feb 12, 2018 (link) 
2017 Oct-Nov, Nov 6, 2017 (link)  
Interactive Web Tools (The Commonwealth Fund)
Collins SR, Tikkanen R. “The Many Varieties of Universal Coverage”. March 6, 2019. The Commonwealth Fund (link) 
Blogs (Voices in Leadership, Harvard Public Health Review)
Tikkanen R. Redefining the Impossible: Dr. Debrework Zewdie on how to successfully drive a global health agenda. Harvard Public Health Review. 2 Jun 2015 (link)
Tikkanen R. Turning the Wheels of Change: Dr. Trevor Mundel on how to train a new generation of global health leaders. Harvard Public Health Review. 18 May 2015 (link)
Tikkanen R. Championing Girls: Chelsea Clinton on how family and a love of data have shaped her journey in public health. Harvard Public Health Review. 27 Apr 2015 (link)
Tikkanen R. The Female Advantage in Leadership: Governor Christine Gregoire on women in politics. Harvard Public Health Review. 15 January 2015 (link)
Tikkanen R. Leading to Deliver: Sir Michael Barber on data and public policy. Harvard Public Health Review. 14 January 2015 (link)
Tikkanen R. Optimism in Times of Turbulence: Kathleen Sebelius on improving the health of a nation. Harvard Public Health Review. 13 January 2015 (link).


SCIENTIFIC CONFERENCE PRESENTATIONS
	Peer-reviewed Oral Presentations 
Tikkanen RS. Resistance to precarity: Examining labor union strategies and successes in advancing labor rights for Nepal’s community health workers. 1st European Conference on Social Medicine, University of Oslo, Norway 20-22 June 2025.
Tikkanen R, Pokhrel S, Ghimire U, Neupane B. Current Opportunities and Challenges in Community Health Worker Governance in Federal Nepal. Chautari Annual Conference [social sciences], Kathmandu, Nepal, Nov 27-29, 2024. (link)
Tikkanen R. Reforming Community-Based Health Care Workforce Policy in Nepal: Current Challenges and Opportunities in the Context of Federalization. Norway Nepal Global Health Conference 2023, Dhulikhel, Nepal, Mar 2023. *Winner, best PhD student presentation* (link)
Tikkanen R. The Role of Primary Care Practices in Screening for Patient Social Needs in the U.S. and Other High-Income Countries. AcademyHealth Annual Research Meeting 2020, virtual, Jul – Aug 2020 (link)
Tikkanen R, et al. Dying Mothers: How Do Individual U.S. States Rank Globally and What Can be Done to Reduce Maternal Mortality? AcademyHealth Annual Research Meeting, Washington, DC. Jun 2019 (link)
London K, Tikkanen R. Developing cost-effective, evidence-based, sustainable financing models for Community Health Worker services: A step-by-step guide. American Public Health Association Annual Meeting, Atlanta, GA, Nov 2017. (link)
London K, Tikkanen R. Demonstrating Return on Investment for Community Health Worker Services: Translating Science into Practice. Massachusetts Community Health Worker Conference, Norwood, MA. May 2017 (link)
Peer-reviewed Poster Presentations 
Tikkanen RS, Kumar BN; Eikemo TA. Community Health Work as Precarious Employment: Strengthening the theoretical case through empirical evidence. Karolinska Institutet Creating Sustainable Work 2025 Conference. Karolinska Institutet, Stockholm, Sweden. 7-9 May 2025 (link)
Tikkanen R, Pokhrel S, Ghimire U, Neupane B. Community Health Workforce Governance in Nepal: Current Opportunities and Challenges in the Context of Federalization. 8th Global Symposium on Health Systems Research 2024 (HSR2024). 18-22 Nov 2024, Nagasaki, Japan.
Tikkanen R. (Wo)Manpower exploited? Do Community Health Worker payment arrangements meet international labor standards for decent work? NTNU Institute of Sociology and Political Science Junior Scholar PhD Conference, Apr 2022.
Tikkanen R. The Quadruple Aim in an International Context: US Primary Care Physicians Are More Dissatisfied, Stressed and Burdened with Administrative Tasks Than Those in Other High-Income Countries. AcademyHealth Annual Research Meeting 2020, virtual, Jul – Aug 2020 (link)
Tikkanen R et al. U.S. Social Spending and Health Outcomes in an International Context: Getting the Balance Right. AcademyHealth Annual Research Meeting, Washington, DC. Jun 2019 (link)
Tikkanen R, et al. To What Extent Does Health Insurance Provide Financial Protection? Comparing the U.S. to Three High-Income Countries That Achieve Universal Health Care through Commercial Insurance. AcademyHealth Annual Research Meeting, Seattle, WA. Jun 2018 (link)
Tikkanen R, et al. Hospital community benefits in New York City: Provision of care to uninsured and Medicaid patients by hospital type and care setting. American Public Health Association Annual Meeting, Denver, CO, Nov 2016. (link)
Tikkanen R, et al. In Boston and NYC, Safety-net Hospitals are Minority-serving Hospitals: Implications for Delivery System Reform. AcademyHealth Annual Meeting, Boston, MA. Jun, 2016 (link); Society of General Internal Medicine Annual Meeting, Hollywood, FL. May, 2016 (link).


PRESENTATIONS & PUBLIC SPEAKING 
	Academic Guest Lectures
‘The Norwegian Health Care System’. Course on ‘Norwegian Society’ (Kevin B Hall). NTNU Faculty of Social and Educational Sciences, Trondheim, Norway, Oct 2024.
‘U.S. Health System Performance in a Comparative Perspective’. Course on ‘Comparative Analysis of Health Systems’ (Professor VG Rodwin), New York University (NYU) Robert F. Wagner Graduate School of Public Service, New York City, NY. (virtual). Jan 2024.
‘Health Inequalities In Norway’. Course on ‘Welfare State and Health Policy: Challenges, Reforms and New Priorities’ (Professor Pål Erling Martinussen) NTNU Faculty of Social and Educational Sciences, Trondheim, Norway, Sept 2023 and Sept 2022.
‘Maternal and Child Health: Social Inequalities in International Perspective’. Course on ‘Social Determinants of Health’ (Professor Sanyu Mojola), Princeton University Office of Population Research, Princeton NJ (virtual), Mar 2023.
‘Health and Inequality in Norway’. Course on ‘Norwegian Society’ (Professor Stefan Geiss). NTNU Faculty of Social and Educational Sciences, Trondheim, Norway, Oct 2022.
‘Primary Care in Low- and Middle-Income Countries’. Course on ‘Health Systems Strengthening and Global Health’ (Professor G Dedet). Paris School of International Affairs, SciencesPo. Paris, France, Mar 2022. (virtual) 
‘The U.S. Health Care System in International Perspective’. Course on ‘Health Systems, Policy, and Management’ (Professor J Leeman), Tulane School of Public Health and Tropical Medicine. New Orleans, LA, Mar 2021 (virtual).
‘The Right to Health Care in Other Countries: A Human Rights Perspective’. Course on ‘Health and Human Rights’ (Instructor: A Djordjevic), State University of New York (SUNY) Old Westbury, Public Health Department. NY, Mar 2020.
‘Hospital Racial/Ethnic and Insurance Segregation in New York City’. Course on ‘Urban Studies, Healthcare Systems and Health Policy’ (Professors S Woolhandler, D Himmelstein), Hunter College School of Urban Public Health, City University of New York (CUNY). New York City, NY, Nov 2018.
‘Using Measurement to Compare Country Health Systems and Improve Performance’. Course on ‘Comparative Analysis of Health Systems’ (Professor VG Rodwin), New York University (NYU) Robert F. Wagner Graduate School of Public Service. New York City, NY, Oct 2018.
[bookmark: _Hlk44019094]‘Is this just an American issue? An Overview of Health Care Access in Other Countries’. American Medical Student Association Healthcare For All Scholars Program. Webinar (online), Jan 2018.
‘Hospital Care in New York City: Segregation by Race/Ethnicity and Insurance Status’. David Rogers Health Policy Colloquium, Weill Cornell Medical School, Cornell University. New York City, NY, Dec 2017. (link)
Invited Speaker & Expert Panelist
‘Women Community Health Workers: from Volunteers to Careers’. Side event at the UN Commission on the Status of Women (CSW68) Forum organized by Women in Global Health (WGH) and Community Health Impact Coalition (CHIC). March 19, 2024. (virtual, link, video) 
‘Valuing Female Volunteer Community Health Workers in Nepal and India: Examining payment policies and labor movements through a gender lens’. Ensuring Equity and Equality for Women Globally - Solidarity on International Women's Day, Women in Global Health (WGH) Norway and the Centre for Global Health, Faculty of Medicine, University of Oslo. March 8, 2023. (link) 
‘Overarching policy landscape in India with reference to the healthcare sector’, panel discussion as part of ‘Aiding the Ailing Healthcare System in India: Concerns and Challenge’ Nexus event. Lady Shri Ram College for Women (NSS-LSR), Delhi University, New Delhi, India. Apr 2022. (virtual)
‘Det Amerikanske Helsesystem’ [Norwegian: ‘The American Health Care System’]. Internal Presentation to Board Members of Dignio AS, Oslo, Norway. Mar 2021 (virtual)
‘Maternal Mortality and Maternity Care in the U.S. Compared to 10 Other Developed Countries’. Women’s Health Activist Movement Global (WHAMglobal) Board Mtg, Dec 2020 (virtual).
‘The U.S. Health Care System in International Perspective: Comparisons with Other OECD Countries’. American Hospital Association 2020 Policy Retreat, Washington, D.C., Feb 2020. 
‘Pathways to Universal Coverage: A Debate on How to Get There’. Wagner Health Network, NYU Robert F. Wagner Graduate School of Public Service. New York, NY. Dec 2019 (link).
‘Roads to Universal Coverage: An International Perspective’. Grantmakers in Health Annual Conference on Philanthropy. Seattle, WA. Jun 2019.
‘Power To Heal & Panel Discussion on Health Justice: The Untold Story of Medicare & Hospital Desegregation in the US’. Harvard Club of Long Island, Huntington, NY, Jan 2019 (link)
‘Two-Class Care in a World-Class System: Hospital System Segregation by Race and Insurance Status’. Physicians for a National Health Program-NY Metro Chapter Annual Lukomnik Forum. Mount Sinai Beth Israel Hospital, New York City, NY, Apr 2017. (link; video)
Invited Public Testimony
The New York City Council Hospitals Committee, Public Hearing on Charity Care Funding for New York City Hospitals. New York City Hall, New York, NY, Jan 2019 (invited testimony; oral and written submitted; video link; link to hearing)
New York State Department of Health Indigent Care Work Group. Hearing on the Renewal and Revision of the Indigent Care Pool (ICP) Funding Allocation Methodology. Dormitory Authority of the State of New York, NYC, NY, Oct 2018. (written, submitted; link to workgroup report)
Other presentations 
‘The Invisible Health Workers’. Pint of Science festival, Trondheim, Norway, May 19-21, 2025. (link)
‘International Comparative Data Sources for Health Care Services Research’. Association of Health Care Journalists International Health Study Fellowship Orientation Seminar, New York City, NY, Jan 2019 and Jan 2020.
Tikkanen R. ‘The Commonwealth Fund’s International Health Systems Comparisons and Benchmarking’. Australian Susan Wakil Fellowship U.S. Study Tour, New York, NY, Jul 2019.
Tikkanen R. ‘U.S. Health Reform: Innovation and Opportunities to Learn’. Webinar for Harkness Fellowship in Health Care Policy and Practice applicants, Jul-Sept 2018 and Jul-Sept 2019.
London K, Tikkanen R. Demonstrating Return on Investment for Community Health Worker Services: Translating Science into Practice. Maine Center for Disease Control (CDC), Augusta, ME. Aug 2016.


EXPERT CONSULTATIONS & WORKING GROUPS
	Report consultations
Thompson R, Keeling A. Women Community Health Workers: Leading Change. Women in      2024 Global Health Series: Gender Equity and the Health and Care Workforce. Women in Global Health (WGH), May 2024. (link, acknowledgement)                        
Keeling A, et al. Subsidizing global health: Women’s unpaid work in health systems. Women    2022 in Global Health (WGH), June 2022. (link, acknowledgement)                                                         
Gender Transformative Policies in Health Care Workforce Policy Bank, WHO/WGH                 2021
Working groups 
OECD Expert Working Group on Patient-reported Mental Health Outcomes                    2019 – 2021
OECD Expert Working Group on Patient-Reported Experience of Safety                         2019 – 2021
Book consultations 
Rice T. Health Insurance Systems - An International Comparison. Cambridge, MA: Academic Press, 2021. (link).
Saini A. SUPERIOR - The Return of Race Science. Boston, MA: Beacon Press; 2019. (link)
Day R. Marching Toward Coverage: How Women Can Lead the Fight for Universal Healthcare. Boston, MA: Beacon Press, Mar 2020. (link)
Heath D. Upstream: The Quest to Solve Problems Before They Happen. New York, NY: Simon & Schuster; Mar 2020. (link)
Journalist interviews 
Lehoczky E. [Community health workers situated in health systems; title TBC]. Rotary Magazine, July, 2025 (upcoming)
Ungar L. Europe offers clues for solving America’s maternal mortality crisis. Associated Press, 22 Aug, 2024 (link).
Ungar L. Takeaways from AP’s report on what the US can learn from other nations about maternal deaths. Associated Press, 22 Aug, 2024 (link).
Pratap A. What makes Finland the happiest place on earth. The Week (India), April 23, 2023. (link)
Pratap A. Decoding the Nordics' infrastructure of happiness. The Week (India), April 23, 2023. (link)
Upham B. Pregnancy, Childbirth, and Postpartum Are More Dangerous in the U.S. Compared With Other Countries, Research Finds. Everyday Health, Nov 18, 2020. (link)
Norton A. U.S. Leads Wealthy Nations in Pregnancy-Related Deaths. HealthDay News, Nov 18, 2020 (link).
Kottasová I, Luhby T, Di Donato V. She was asked to pay thousands for her coronavirus treatment, he got a free ride. She's American. He's Italian. CNN, May 1, 2020 (link)
Leonard K. Medicare for All would provide far more benefits than universal healthcare in other countries. Washington Examiner, February 13, 2020 (link).
Japsen B. Suicide Rate Boosts Health Insurer Efforts To Curb Loneliness. Forbes, Jan 30, 2020. (link)
Achenbach J. U.S. life expectancy ticks up as drug fatalities and cancer deaths drop. Washington Post, Jan 30, 2020. (link)
Khazan O. Why Europeans Don’t Get Huge Medical Bills. The Atlantic, Apr 11, 2019. (link)
Whitman E. Payment for indigent care flows away from New York City safety net hospitals. Modern Healthcare, Mar 22, 2017 (link).
Rapaport L. Few poor or minority patients in New York City’s academic hospitals. Reuters, Feb 9, 2017. (link)
Whitman E. New York City's segregated hospital system. Modern Healthcare, Feb 3, 2017. (link)


ACADEMIC JOURNAL PEER REVIEWER 
	Women’s Studies International Forum                                                                                                         2025
Discover Health Systems                                                                                                                               2025
BMC Public Health                                                                                                                                       2024
Health Services Research                                                                                                                              2024
Bulletin of the World Health Organization                                                                                       2023 – 2024
BMC Health Services Research                                                                                                        2021 – 2022 
International Journal of General Medicine                                                                                                  2022
BMJ Open                                                                                                                                          2021 – 2022
Health Policy                                                                                                                                                 2021
International Journal of Health Policy & Management                                                                               2018



ACADEMIC & PROFESSIONAL SERVICE 
	Social & Educational Sciences Faculty Board Temporary Staff Representative (elected), NTNU 2023 – 2024
Social & Educational Sciences Faculty Research Committee (elected), NTNU                              2023 – 2024
Social & Educational Sciences Faculty Personnel Hiring Committee (elected), NTNU                    2023 – 2024
Alumni Panelist, Career Day for Neuroscience Masters students, NTNU, Norway                                    2023
Trondheim Representative, Norwegian Research School of Global Health (NRSGH)                   2022 – 2023
Organizing Committee Member, Annual Norwegian PhD Conference in Global Health                           2022                                                             
Alumni Panelist, Neuroscience Careers Symposium, University of Manchester, UK                                 2022
Abstract Reviewer, ‘Health equity’ stream, AcademyHealth Research Conference                                    2021



PROFESSIONAL MEMBERSHIPS 
Health Systems Global (HSG), incl. Social Science (SHAPES) interest group                                        2021 -
Women in Global Health, Norway chapter                                                                                                2021 -
Norwegian Research School of Global Health                                                                                 2021 - 2023
Gender Equity Hub, WHO                                                                                                                2021 - 2022
AcademyHealth (US)                                                                                                                       2015 – 2021 
American Public Health Association (US)                                                                                       2015 – 2018
ADDITIONAL TRAINING
	Research Leadership, (2 days) NTNU HR Division, Trondheim, Norway                                                  2022
NVivo, NTNU Library (2 x 0.5 days), Trondheim, Norway                                                                        2021
Op-Ed writing, Burness Communications, New York (3 h)                                                                         2020
Presentation Skills, Spoken With Authority, New Yok (2 h)                                                                       2020
Executive Presentation Skills, PEM Communications. New York (1 d)                                                      2018
SAS Programming 1: Essentials. SAS Institute, Boston, MA (2 d)                                                             2016
[bookmark: _Hlk28292998]PIAAC International Survey Analysis Training. OECD/ETS, Prague, Czech Republic (3 d)                     2014


OTHER SKILLS
	Languages: English, Norwegian, Finnish (fluent). French, German, Swedish (intermediate).
Statistical packages: SAS, STATA, SPSS (Proficient). R, MatLab (basic).
Research tools: PubMed, Reference Manager, EndNote, Rayyan, MaxQDA, Zotero, Dedoose. 
IT: MS Office, SharePoint, Salesforce, DataVision, WordPress, HTML.
Creativity: Classical concert pianist, performed solo and in orchestra, band; completed several masterclasses. Award-winning & published amateur photographer.
Sports: Passionate runner, completed two sub-4 hour marathons (NYC 2019 and 2022) and six half-marathons incl. NYC Half 2019 for which I fundraised $3,425 for Every Mother Counts, a charity aiming to reduce maternal mortality worldwide. Yoga practitioner. Lifelong dancer (jazz ballet, contemporary, hip hop).
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